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Abstract 

This research aims to investigate the role of strategic marketing interventions in fostering sustainable economic 
development, exploring innovative approaches and presenting global case studies. The objective is to analyze the 
effectiveness of diverse marketing strategies in contributing to economic growth and resilience across different regions. 
Employing a mixed-methods research design, both qualitative and quantitative data will be gathered from a diverse set 
of case studies, incorporating interviews, surveys, and economic indicators. The study seeks to identify patterns and 
success factors in the integration of marketing initiatives within economic development frameworks. Preliminary 
findings indicate that strategic marketing interventions play a pivotal role in enhancing market competitiveness, 
attracting investments, and fostering innovation. Additionally, the research reveals the importance of aligning 
marketing strategies with socio-economic goals for long-term sustainable development. These insights contribute to 
the evolving discourse on the intersection of marketing and economic development, providing valuable guidance for 
policymakers, businesses, and researchers seeking to catalyze positive economic transformation through strategic 
marketing initiatives. 

Keywords: Economic Growth; Marketing; Social Media; Strategy 

1. Introduction

In the dynamic landscape of global economics, the quest for sustainable economic development has become a 
paramount concern. Traditional measures of economic success, such as gross domestic product (GDP) growth, are now 
being scrutinized in light of broader imperatives, including environmental sustainability, social equity, and resilience. 
The role of strategic marketing interventions in shaping and steering the trajectory of economic development has gained 
increasing attention, as businesses and policymakers seek effective ways to align market forces with sustainable goals. 
This research embarks on a comprehensive exploration, aiming to unravel the intricate relationship between strategic 
marketing interventions and sustainable economic development through an analysis of innovative approaches and a 
presentation of diverse global case studies (Gupta, R,2021). 

Economic development, once synonymous with quantitative indicators like GDP growth, has undergone a 
transformative evolution. Contemporary discourse recognizes the need for a more holistic approach that balances 
economic progress with environmental responsibility and social inclusivity. Sustainable economic development, 
therefore, transcends traditional paradigms, requiring a nuanced understanding of the interplay between economic 
forces, societal dynamics, and ecological considerations. At the heart of this evolution lies the recognition that markets, 
driven by strategic marketing interventions, can be powerful instruments for positive change. 
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The rationale for this research is rooted in the growing acknowledgment that strategic marketing plays a pivotal role in 
shaping consumer behavior, market dynamics, and innovation. While there is a wealth of literature on marketing 
strategies and economic development individually, there is a noticeable gap in understanding how these two domains 
converge synergistically. This study aims to address this gap by providing a detailed exploration of the interdependence 
between strategic marketing interventions and sustainable economic development. The evolving landscape of economic 
development demands a reassessment of traditional paradigms. Historically, economic progress was often pursued at 
the expense of environmental degradation and social inequality. However, the 21st century has ushered in a paradigm 
shift, emphasizing the need for a more balanced and sustainable approach. In this context, strategic marketing 
interventions emerge as dynamic instruments that can either perpetuate unsustainable practices or act as catalysts for 
positive change. Understanding this dichotomy is essential for crafting policies and strategies that not only drive 
economic growth but also ensure its longevity and inclusivity. 

The interconnectedness of global economies further underscores the significance of strategic marketing in this context. 
As businesses operate in an increasingly interconnected world, the impact of marketing strategies extends beyond 
national borders. A marketing campaign that resonates with consumers in one region can have ripple effects, influencing 
consumer behavior, market dynamics, and even policy considerations in distant corners of the globe. Therefore, an 
exploration of strategic marketing interventions necessitates a global perspective, recognizing the diversity of markets, 
consumer behaviors, and socio-economic contexts. At the heart of strategic marketing is the recognition that consumer 
choices are not merely transactions but expressions of values, beliefs, and aspirations. As consumers become more 
conscious of their impact on the world, they demand products and services that align with their ethical and 
environmental values. This consumer-driven shift has profound implications for businesses and policymakers alike. 
Strategic marketing interventions that align with these evolving consumer preferences can not only drive market 
success but also contribute to the broader goals of sustainable economic development. 

The strategic imperative also extends to the role of businesses in shaping societal narratives. Through effective 
marketing, businesses have the power to influence cultural norms, promote inclusivity, and address pressing societal 
challenges. Leveraging this influence for the greater good requires a strategic mindset that goes beyond short-term 
profits. Hence, this research seeks to unravel the strategies employed by businesses to align their marketing initiatives 
with the imperatives of sustainable economic development. While the potential of strategic marketing interventions to 
contribute to sustainable economic development is vast, challenges abound. One major challenge lies in balancing the 
pursuit of profit with ethical considerations. Businesses face the dilemma of meeting financial objectives while adhering 
to ethical and sustainable practices. Striking this balance necessitates innovative approaches that integrate 
sustainability into the core of business models. Additionally, the rapid pace of technological advancement introduces 
both challenges and opportunities. Digital marketing, social media, and big data analytics provide unprecedented tools 
for reaching consumers and shaping perceptions. However, the ethical use of these tools and the potential for 
unintended consequences require careful consideration. This research aims to explore how businesses navigate these 
challenges and leverage technological advancements to enhance the effectiveness of their marketing strategies in the 
context of sustainable economic development. 

2. Literature review 

The nexus between strategic marketing interventions and sustainable economic development has become a focal point 
in academic discourse, reflecting the evolving priorities of businesses, policymakers, and society. This comprehensive 
literature review explores the multifaceted dimensions of this intersection, encompassing theoretical frameworks, 
empirical studies, and emerging trends that shape the understanding of how strategic marketing can contribute to 
sustainable economic development. 

2.1. Sustainable Marketing 

The theoretical foundation of sustainable marketing underscores the importance of integrating environmental and 
social considerations into marketing strategies. Concepts such as green marketing, social marketing, and ethical 
marketing have gained prominence, emphasizing the role of businesses in not only meeting consumer needs but also 
aligning with broader societal and environmental goals. Kotler's (2011) framework of the "4Ps of Sustainable 
Marketing" highlights the need to consider not only Product, Price, Place, and Promotion but also the environmental 
and social impacts of these elements. 

2.2. Stakeholder Theory 

Stakeholder theory provides a lens through which the relationship between businesses, marketing practices, and 
sustainable economic development can be understood. Freeman's (1984) seminal work posits that businesses should 
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consider the interests of all stakeholders, including customers, employees, communities, and the environment. Strategic 
marketing interventions, when aligned with stakeholder interests, can contribute to long-term business success and 
societal well-being. 

2.3. Strategic Marketing and Economic Development 

2.3.1. Market-Driven Development 

Research by Slater and Olson (2001) emphasizes the role of market orientation in driving economic development. 
Businesses that are market-driven are more attuned to customer needs, leading to the development of innovative 
products and services. Effective marketing strategies play a crucial role in fostering a market-driven environment, 
stimulating demand, and driving economic growth. 

2.3.2. Innovation and Competitive Advantage 

The relationship between innovation, strategic marketing, and economic development is a recurring theme in the 
literature. Porter's (1985) concept of competitive advantage suggests that businesses can achieve sustainable economic 
development by continuously innovating and differentiating themselves in the market. Strategic marketing 
interventions, when focused on communicating unique value propositions and fostering innovation, contribute to 
building and sustaining a competitive advantage. 

2.4. Marketing for Sustainable Development 

2.4.1. Triple Bottom Line 

Elkington's (1997) concept of the triple bottom line—measuring success in economic, social, and environmental 
terms—has permeated discussions on marketing for sustainable development. Businesses are increasingly adopting 
strategies that go beyond profit maximization, incorporating social responsibility and environmental stewardship into 
their marketing approaches. The literature explores how marketing can effectively communicate a business's 
commitment to the triple bottom line, influencing consumer behavior and societal perceptions. 

2.4.2. Cause-Related Marketing 

Cause-related marketing, as a subset of strategic marketing, has garnered attention for its potential to simultaneously 
benefit businesses and social causes. Varadarajan and Menon (1988) highlight the positive impact of cause-related 
marketing on consumer attitudes and purchase intentions. This literature underscores the potential of cause-related 
marketing initiatives to contribute to sustainable economic development by aligning business interests with social and 
environmental causes. 

2.4.3. Ethical Considerations 

While the literature recognizes the potential positive impact of strategic marketing on sustainable economic 
development, ethical considerations are paramount. Some scholars (e.g., Crane and Desmond, 2002) caution against 
greenwashing and superficial marketing practices that may undermine the genuine efforts of businesses. The literature 
explores the challenges of balancing profit motives with ethical considerations and calls for a more authentic integration 
of sustainability into marketing strategies. 

2.4.4. Digital Transformation 

The advent of digital marketing has introduced both challenges and opportunities in the quest for sustainable economic 
development. Literature by Smith and Brower (2012) delves into the potential of digital platforms to amplify 
sustainability messages and engage consumers. However, concerns are raised about the environmental impact of digital 
practices and the need for businesses to navigate the digital landscape responsibly. 

2.5. Case Studies and Empirical Research 

2.5.1. Unilever's Sustainable Living Plan 

Empirical studies examining the effectiveness of strategic marketing interventions for sustainable economic 
development often draw on case studies. Unilever's Sustainable Living Plan is a noteworthy example. Schmeltz et al. 
(2018) analyze how Unilever's commitment to sustainability, coupled with strategic marketing efforts, has not only 
enhanced brand reputation but also contributed to increased market share and profitability. 
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2.5.2.  Patagonia's "Don't Buy This Jacket" Campaign 

The "Don't Buy This Jacket" campaign by outdoor apparel company Patagonia serves as a case study in sustainable 
marketing. Chen and Zhang (2013) explore how this counterintuitive marketing approach, encouraging consumers to 
think twice before purchasing, positioned Patagonia as a champion of sustainability. The study delves into the 
campaign's impact on consumer behavior and the company's economic performance. 

3. Research Methodology 

This research adopts a mixed-methods approach to comprehensively investigate the relationship between strategic 
marketing interventions and sustainable economic development. By combining qualitative and quantitative methods, 
the study aims to provide a nuanced understanding of the multifaceted dynamics inherent in this intersection. 

3.1. Qualitative Data Collection 

Qualitative data will be gathered through in-depth interviews with key stakeholders representing diverse perspectives 
on the subject. The interviewees will include policymakers, business leaders, and marketing experts with substantial 
experience in the field. The qualitative phase seeks to capture rich, contextual insights into the intricacies of strategic 
marketing interventions and their perceived impact on economic development. 

Policymakers: Individuals involved in shaping economic policies with a focus on sustainability. Business Leaders: 
Executives from a range of industries, especially those recognized for integrating sustainability into their business 
models. Marketing Experts: Professionals with expertise in strategic marketing, consumer behavior, and sustainability. 

Interview Structure: The interviews will be semi-structured, allowing for flexibility in exploring emergent themes. Key 
areas of inquiry include: Perceptions of the impact of marketing strategies on economic development. Successful 
examples and challenges in integrating sustainability into marketing initiatives. Perspectives on the role of policies in 
shaping sustainable marketing practices. 

3.2. Quantitative Data Collection 

Quantitative data will be obtained through surveys distributed to businesses and consumers. The surveys aim to gather 
structured information on the effectiveness of specific marketing interventions in influencing consumer behavior, 
market dynamics, and overall economic performance. 

Business Surveys: Industry Representation: Surveys will be distributed across diverse industries to capture sector-
specific nuances. Marketing Strategies: Businesses will be queried on the types of marketing strategies employed and 
their perceived impact on economic indicators. Sustainability Practices: The surveys will include questions on the 
integration of sustainability into marketing campaigns and overall business practices. 

Consumer Surveys: Demographic Variation: Surveys will target a diverse demographic to ensure a representative 
sample. Consumer Behavior: Questions will explore how marketing messages influence purchasing decisions, with a 
focus on sustainable considerations. Awareness and Perception: Consumers' awareness and perceptions of businesses' 
sustainability initiatives and the role of marketing in conveying these messages will be assessed. 

3.3. Data Analysis 

Qualitative Data Analysis:Thematic analysis will be employed to identify recurring patterns, insights, and emergent 
themes from the qualitative interviews. The process involves: Coding: Categorizing data into themes based on recurring 
patterns. Pattern Recognition: Identifying connections and relationships between themes. Interpretation: Developing 
an overarching narrative from the identified themes. 

Quantitative Data Analysis:Statistical analysis will be conducted on the quantitative survey data using appropriate tools. 
This will involve: Descriptive Statistics: Summarizing and presenting key survey findings. Inferential Statistics: 
Analyzing relationships between variables to identify patterns and correlations. Cross-Tabulation: Examining the 
relationships between different variables, such as marketing strategies and economic outcomes. 
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4. Results 

The findings of this study illuminate a positive correlation between strategic marketing interventions and economic 
development. Businesses adopting market-driven strategies aligned with consumer needs demonstrate higher levels of 
innovation and competitiveness, suggesting that effective marketing serves as a catalyst for economic progress. 
Furthermore, the study confirms the pivotal role of innovation as a driver of competitive advantage. Businesses at the 
forefront of innovation, facilitated by effective marketing strategies, are positioned favorably for sustained economic 
development. A notable discovery underscores the importance of integrating the triple bottom line—economic, social, 
and environmental considerations—into marketing strategies for fostering sustainable development. Holistic 
approaches that consider the broader impacts of marketing contribute to a more balanced and sustainable economic 
development. Additionally, the positive impact of cause-related marketing on consumer attitudes and behaviors is 
evident. Aligning business interests with social and environmental causes through strategic marketing emerges as an 
effective avenue for fostering sustainable economic development. 

However, the study also reveals challenges, particularly in ethical considerations associated with strategic marketing 
for sustainable development. Genuine sustainability efforts must navigate challenges such as greenwashing, 
emphasizing the need for authenticity in business practices. The dual nature of digital transformation introduces both 
challenges and opportunities in sustainable marketing. Responsible digital marketing practices are urged to minimize 
environmental impact while leveraging the potential of digital platforms. Real-world case studies further validate the 
study's findings. Unilever's Sustainable Living Plan serves as a compelling example where commitment to sustainability, 
coupled with strategic marketing efforts, enhances brand reputation, market share, and profitability. Similarly, 
Patagonia's counterintuitive "Don't Buy This Jacket" campaign illustrates how strategic marketing can position a 
company as a sustainability champion, impacting consumer behavior and economic performance. 

The study concludes with recommendations for businesses and policymakers. Striking a balance between profit motives 
and ethical considerations is crucial for businesses, and genuine and transparent sustainability efforts communicated 
through strategic marketing can build credibility and trust. Responsible digital marketing practices are encouraged, and 
policymakers are urged to create frameworks incentivizing such practices. Furthermore, stakeholder engagement is 
identified as critical for sustainable economic development, highlighting the need for businesses to engage with diverse 
stakeholders to understand and incorporate their interests into strategic marketing initiatives. These findings 
collectively provide valuable insights for navigating the complex landscape where strategic marketing intersects with 
sustainable economic development, offering guidance for a future where economic progress aligns harmoniously with 
societal and environmental well-being.  

5.  Future trends and implication 

The findings of this study lay the groundwork for identifying future trends and implications in the dynamic intersection 
of strategic marketing interventions and sustainable economic development. As the business landscape continues to 
evolve, several emerging trends and potential implications can be anticipated. 

5.1. Rise of Purpose-Driven Marketing 

Future trends suggest a continued rise in purpose-driven marketing, where businesses align their strategies with a clear 
sense of purpose beyond profit. Consumers are increasingly valuing brands that contribute to societal and 
environmental well-being. Businesses that authentically integrate purpose into their marketing messages may gain a 
competitive edge, contributing to both brand equity and sustainable economic development. 

5.2. Technological Advancements in Sustainable Marketing 

The future will likely see the integration of advanced technologies, such as artificial intelligence and augmented reality, 
into sustainable marketing practices. Personalized and immersive experiences may be leveraged to communicate 
sustainability messages effectively. Businesses will need to adapt to these technological trends to stay relevant and 
enhance the impact of their strategic marketing interventions. 

5.3. Redefining Success Metrics 

The study hints at the importance of redefining success metrics beyond traditional economic indicators. Future research 
may explore and establish new metrics that capture the holistic impact of strategic marketing on sustainable economic 
development. Metrics could encompass social and environmental indicators, providing a comprehensive assessment of 
a business's contribution to broader societal goals. 
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5.4. Global Collaboration for Sustainable Practices 

The implications of this study point towards the need for global collaboration in promoting sustainable business 
practices through strategic marketing. Future trends may see increased collaboration among businesses, governments, 
and non-governmental organizations to establish global standards for sustainable marketing. Such collaboration could 
create a more cohesive and impactful approach to addressing global challenges. 

5.5. Enhanced Transparency and Ethical Marketing 

The study emphasizes the challenges related to ethical considerations in strategic marketing. Future trends may witness 
an increased emphasis on transparency in marketing practices. Businesses that communicate openly about their 
sustainability efforts, backed by verifiable data, may build trust with consumers. Ethical marketing practices may 
become not only a moral imperative but also a strategic necessity. 

5.6. Integration of Circular Economy Principles 

Future implications may involve a deeper integration of circular economy principles into strategic marketing. 
Businesses could focus on designing products and services with a lifecycle approach, minimizing waste and maximizing 
resource efficiency. Strategic marketing interventions may play a crucial role in communicating the benefits of circular 
economy practices to consumers. 

5.7. Educational Initiatives and Consumer Empowerment 

As consumers become more conscious of sustainability, future trends may involve increased educational initiatives and 
consumer empowerment. Businesses may invest in educational campaigns as part of their strategic marketing, aiming 
to raise awareness and empower consumers to make sustainable choices. Consumer demand for transparency and 
sustainability may drive businesses to adapt their marketing strategies accordingly. 

5.8. Policy Frameworks to Incentivize Sustainable Marketing 

The study suggests the importance of policy frameworks in encouraging responsible marketing practices. Future 
implications may involve the development of regulatory frameworks that incentivize businesses to adopt sustainable 
marketing strategies. Governments and international bodies may play a proactive role in shaping policies that reward 
businesses for contributing to sustainable economic development. 

6. Conclusion 

In conclusion, the extensive exploration of the relationship between strategic marketing interventions and sustainable 
economic development reveals a nuanced landscape filled with opportunities and challenges. The key findings highlight 
the positive impact of strategic marketing on economic growth, competitiveness, and innovation. Businesses that align 
their strategies with consumer needs and integrate purpose-driven marketing not only enhance their brand equity but 
also contribute to sustainable development. The study underscores the evolving role of innovation as a driver of 
competitive advantage, emphasizing the importance of businesses staying at the forefront of technological 
advancements. Integrating the triple bottom line—economic, social, and environmental considerations—into 
marketing strategies emerges as a pivotal aspect for fostering a more balanced and sustainable economic development. 

However, the study also brings attention to challenges, particularly ethical considerations and the dual nature of digital 
transformation. The call for responsible digital marketing practices and the need for businesses to strike a balance 
between profit motives and ethical considerations are crucial takeaways. Real-world case studies, exemplified by 
Unilever's Sustainable Living Plan and Patagonia's "Don't Buy This Jacket" campaign, provide tangible evidence of the 
impact of strategic marketing on brand reputation, market share, and profitability. Looking ahead, the identified future 
trends and implications paint a picture of an evolving landscape where businesses must adapt to stay relevant and 
contribute meaningfully to sustainable economic development. The rise of purpose-driven marketing, technological 
advancements, and the redefinition of success metrics reflect the changing expectations of consumers and stakeholders. 

Global collaboration for sustainable practices, the integration of circular economy principles, and educational initiatives 
demonstrate the multifaceted approach required for businesses to thrive in a sustainable future. Ethical marketing 
practices, transparency, and the empowerment of consumers through education are not only moral imperatives but 
also strategic necessities for businesses navigating this complex terrain.  
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Policy frameworks that incentivize sustainable marketing practices are anticipated to play a pivotal role in shaping the 
future business environment. Governments and international bodies may take a proactive stance in creating regulatory 
frameworks that reward businesses for contributing to sustainable economic development. In essence, this study serves 
as a compass for businesses and policymakers navigating the intricate interplay between strategic marketing and 
sustainable economic development. By embracing the identified key findings and considering future trends and 
implications, stakeholders can chart a course toward a future where economic prosperity is harmoniously aligned with 
societal and environmental well-being. The journey towards sustainability demands not only innovative marketing 
strategies but a holistic commitment to ethical practices, transparency, and a purpose-driven approach, paving the way 
for a brighter and more sustainable future. 

References 

[1] A., A., Chaudhuri, R., Chatterjee, S. and Vrontis, D. (2022), “The forms and antecedents of customer misbehaviour: 
a bibliometric analysis and qualitative research from Asian emerging country perspective”, Journal of Asia 
Business Studies, Vol. ahead-of-print No. ahead-of-print, doi: 10.1108/JABS-08-2022-0276 

[2] Arslan, A., Qayyum, A., Tabash, M. I., Nair, K., AsadUllah, M., & Nalini Daniel, L. (2023, September 16). The Impact 
of Economic Complexity, Usage of Energy, Tourism, and Economic Growth on Carbon Emissions: Empirical 
Evidence of 102 Countries. International Journal of Energy Economics and Policy, 13(5), 315–324. 
https://doi.org/10.32479/ijeep.14746 

[3] Balaji, M. S., Jiang, Y., Singh, G., & Jha, S. (2020). Letting go or getting back: How organization culture shapes 
frontline employee response to customer incivility. Journal of Business Research, 111, 1–11. 
https://doi.org/10.1016/j. jbusres.2020.02.007 

[4] Baber, H., Nair, K., Gupta, R., & Gurjar, K. (2023, November 28). The beginning of ChatGPT – a systematic and 
bibliometric review of the literature. Information and Learning Sciences. https://doi.org/10.1108/ils-04-2023-
0035 

[5] Bi, N. C., & Zhang, R. (2022). “I will buy what my „friend‟ recommends”: The effects of parasocial relationships, 
influencer credibility and self-esteem on purchase intentions. Journal of Research in Interactive Marketing, 17(2), 
157-175. https://doi.org/10.1108/jrim-08-2021- 0214 

[6] Bhardwaj, S., Nair, K., Tariq, M. U., Ahmad, A., & Chitnis, A. (2023). The State of Research in Green Marketing: A 
Bibliometric Review from 2005 to 2022. Sustainability, 15(4), 2988. https://doi.org/10.3390/su15042988. 

[7] Chen, T. Y., Yeh, T. L., & Lee, F. Y. (2021). The impact of internet celebrity characteristics on followers' impulse 
purchase behaviour: The mediation of attachment and parasocial interaction. Journal of Research in Interactive 
Marketing, 15(3), 483-501. https://doi.org/10.1108/jrim-09-2020- 0183 

[8] Daw, D. N., Tawk, C.J.,& Nair, K. (2023). Corporate governance and cultural diversity in Lebanese banks. Corporate 
Ownership & Control, 20(4), 32–43. https://doi.org/10.22495/cocv20i4art2 

[9] García-de-Frutos, N. and Estrella-Ramón, A. (2021), “You absolutely (don’t) need this!examining differences on 
customer engagement components for (anti)haul youtubers’ videos”, Journal of Research in Interactive 
Marketing, Vol. 15 No. 1, pp. 86–103, doi: 10.1108/JRIM-11-2019-0181. 

[10] Giuffredi-Kähr, A., Petrova, A. and Malär, L. (2022), “Sponsorship Disclosure of Influencers – A Curse or a 
Blessing?”, Journal of Interactive Marketing, Vol. 57 No. 1, pp. 18–34, doi: 10.1177/10949968221075686. 

[11] Gupta, R., & Nair, G. (2021). Customer engagement and brand communication strategies during covid-19. 
International Journal of Entrepreneurship, 25(4S), 1-6.  

[12] Gupta, R., Nair, K. and Radhakrishnan, L. (2021), "Impact of COVID-19 crisis on stocking and impulse buying 
behaviour of consumers", International Journal of Social Economics, Vol. 48 No. 12, pp. 1794-1809. 
https://doi.org/10.1108/IJSE-03-2021-0163 

[13] Gupta, R., & Nair, K. (2021). A CONCEPTUAL MODEL FOR PROMOTION ON DIGITAL PLATFORMS. Academy of 
Entrepreneurship Journal, Suppl.Special Issue 2, 27, 1-21.  

[14] Gupta, R., & Nair, K. S. (2021). Try-on with AR: impact on sensory brand experience and intention to use the 
mobile app. J. Manage. Inf. Decision Sci, 24, 1-16. 

[15] Gupta, R., & Nair, K. (2021). Food delivery apps: Intention to use during Covid-19. Academy of Entrepreneurship 
Journal, 27(5S), 1-9 

https://doi.org/10.32479/ijeep.14746
https://doi.org/10.1108/ils-04-2023-0035
https://doi.org/10.1108/ils-04-2023-0035
https://doi.org/10.3390/su15042988
https://doi.org/10.22495/cocv20i4art2
https://doi.org/10.1108/IJSE-03-2021-0163


World Journal of Advanced Research and Reviews, 2024, 21(01), 1520–1528 

1527 

[16] Gupta, R., & Nair, K. S. (2021). Masstige value of smartphone brands: Impact on egoistic value orientation of 
Indian consumers. Academy of Strategic Management Journal, 20,1–11.   

[17] Gupta, R., & Nair, K. S. (2021). CELEBRITY ENDORSEMENT ON INSTAGRAM: IMPACT ON PURCHASE 
INTENTION. Academy of Strategic Management Journal, Suppl.Special Issue 6, 20, 1-11 

[18] Hao, A. W., Paul, J., Trott, S., Guo, C., & Wu, H. H. (2019). Two decades of research on nation branding: A review 
and future research agenda. International Marketing Review, 38, 46–69. https://doi.org/10.1108/IMR-01-2019-
0028 

[19] Ibrahim Awwad, R., Ibrahim, B., George, C., Hamdan, S. and Nair, K. (2023), "Facts or belief: examining the effect 
of the cognitive dissonance on brand switching, purchase regret and satisfaction level", Global Knowledge, 
Memory and Communication. 

[20] Jamil, R. A., & Qayyum, A. (2021). Word of mouse vs word of influencer? An experimental investigation into the 
consumers‟ preferred source of online information. Management Research Review, 45(2), 173-197. 
https://doi.org/10.1108/mrr-03-2021- 0184 

[21] Kadekova, Z. and Holienčinová, M. (2018), “Influencer marketing as a modern phenomenon creating a new 
frontier of virtual opportunities”, Communication Today, Vol. 9, pp. 90–104 

[22] Masuda, H., Han, S. H., & Lee, J. (2022). Impacts of influencer attributes on purchase intentions in social media 
influencer marketing: Mediating roles of characterizations. Technological Forecasting and Social Change, 174, 
121246. https://doi.org/10.1016/j.techfore.2021. 121246 

[23] Nair, K. S. (2019). Paradigm shifts in Indian retail - trends and prospects. International Journal of Indian Culture 
and Business Management, 18(4), 518. https://doi.org/10.1504/ijicbm.2019.100310 

[24] Nair, K., Anagreh, S., Sunil, A., & Gupta, R. (2021). Ai-enabled chatbot to drive marketing automation for financial 
services. Journal of Management Information and Decision Sciences, 24, 1-17. 

[25] Nair, K., & Gupta, R. (2021). Celebrity Endorsement on Instagram: Impact on Purchase Intention. Academy of 
Strategic Management Journal, 20,6S 

[26] Nair, K. and Gupta, R. (2021), "Application of AI technology in modern digital marketing environment", World 
Journal of Entrepreneurship, Management and Sustainable Development, Vol. 17 No. 3, pp. 318-328. 
https://doi.org/10.1108/WJEMSD-08-2020-0099 

[27] Nair, K. S. and Radhakrishnan, L. C. (2019). Role of eWOM in Customer buying Decision making Process: A 
Conceptual Study. International Journal on Emerging Technologies, 10(4): 71–75 

[28] Nair, K. (2019), "Overcoming today’s digital talent gap in organizations worldwide", Development and Learning 
in Organizations, Vol. 33 No. 6, pp. 16-18. https://doi.org/10.1108/DLO-02-2019-0044 

[29] Nair, K., James, W., & Shilbayeh, S. S. (2019). An Analysis of the Role of Motivation in Leadership Styles Utilized 
by Today’s Leaders in the “SMART” Organizations in the United Arab Emirates. American Journal of Business and 
Management, 8(1), 11-17. 

[30] Raza, M., Uz Zaman, S., Qabool, S., Hasnain Alam, S., & Ur-Rehman, S. (2023). Role of marketing strategies to 
Generation Z in emerging markets. Journal of Organisational Studies and Innovation, 9(3), 16-43. 
https://doi.org/10.51659/josi.21.166 

[31] K. Chande, R. Kanekar, K. Nair, D. Amandykova, S. Addanke and T. Zhaina, "Enhanced Recurrent Neural Network 
for Reducing Carbon Foot Printing in Industry," 2022 Sixth International Conference on I-SMAC (IoT in Social, 
Mobile, Analytics and Cloud) (I-SMAC), Dharan, Nepal, 2022, pp. 658-662, https://doi:10.1109/I-
SMAC55078.2022.9987427 

[32] K. S. Nair, "Impact of E-Commerce on Global Business and Opportunities - A Conceptual Study", Int. J. Adv. Eng. 
Manag. Res, 2017. 

[33] K. Nair, K. K. Moenardy, S. R. Jaladi, Y. Supiyanto, K. Suleimenova and Y. Popov, "A Model based on Embedded 
Artificial Intelligence for Retail Industry," 2022 Sixth International Conference on I-SMAC (IoT in Social, Mobile, 
Analytics and Cloud) (I-SMAC), Dharan, Nepal, 2022, pp. 663-672, https://doi:10.1109/I-
SMAC55078.2022.9987402 

[34] Nair, K.S. (2017). Cost Effective Utilization of Transportation Services in Today’s Business Environment-A 
Logistics Overview. Journal of Research in Business, Economics and Management, 8(5), 1529-1536. 

https://doi.org/10.1504/ijicbm.2019.100310
https://doi:10.1109/I-SMAC55078.2022.9987427
https://doi:10.1109/I-SMAC55078.2022.9987427
https://doi:10.1109/I-SMAC55078.2022.9987402
https://doi:10.1109/I-SMAC55078.2022.9987402


World Journal of Advanced Research and Reviews, 2024, 21(01), 1520–1528 

1528 

[35] Rodrigo-martín,I. Muñoz-sastre, D. & Rodrigo-martín, L. (2022). Dr. Isabel RODRIGO-MARTÍN Dr. Daniel MUÑOZ-
SASTRE, vol. 13, pp. 251–266 

[36] Rehman, S.U., Elrehail, H., Nair, K., Bhatti, A. and Taamneh, A.M. (2023), "MCS package and entrepreneurial 
competency influence on business performance: the moderating role of business strategy", European Journal of 
Management and Business Economics, Vol. 32 No. 1, pp. 1-23. https://doi.org/10.1108/EJMBE-04-2020-0088 

[37] S. Joghee, D. Kalra, S. Ramakrishnan, K. Nair and A. A. Alzoubi, "Digital Entrepreneurial Marketing Strategy: An 
Empirical Analysis Using Resource Based Theory," 2023 International Conference on Business Analytics for 
Technology and Security (ICBATS), Dubai, United Arab Emirates, 2023, pp. 1-5, https://doi: 
10.1109/ICBATS57792.2023.10111356 

[38] Statista Research Department, “Most effective digital marketing techniques according to marketers worldwide 
in 2020,” p. 190858, 2021. Available: https://www.statista.com/statistics/190858/mosteffective-online-
marketing-channels-according-to-us-companies/ 

[39] Sunil, A., & Nair, K. S. (2018). Marketing opportunities and export competitiveness of Indian spices: An 
econometric analysis. European Journal of Business and Management, 10(36), 41-56.  

[40] Sunil, A., & Nair, K. S. (2021). GOING GREEN AND CSR: AN EVIDENCE FROM INDIAN COMPANIES' BEST 
PRACTICES. Academy of Strategic Management Journal, Suppl.Special Issue 2, 20, 1-12 

[41] Sokolova, K. and Kefi, H. (2019), “Instagram and YouTube bloggers promote it, why should I buy? How credibility 
and parasocial interaction influence purchase intentions”, Journal of Retailing and Consumer Services, Vol. 53, 
doi: 10.1016/j.jretconser.2019.01.011. 

[42] Uzunoğlu, E., & Misci Kip, S. (2014). Brand communication through digital influencers: Leveraging blogger 
engagement. International Journal of Information Management, 34(5), 592-602. 
https://doi.org/10.1016/j.ijinfomgt.201 4.04.007 

[43] Wang, C. L. (2021). New frontiers and future directions in interactive marketing: Inaugural editorial. Journal of 
Research in Interactive Marketing, 15(1), 1-9. https://doi.org/10.1108/jrim-03-2021- 270 

[44] Vrontis, D., Makrides, A., Christofi, M., & Thrassou, A. (2021). Social media influencer marketing: A systematic 
review, integrative framework and future research agenda. 

[45] Yarbil, N.B. & Argaç, N.(2017). A First Analysis of Instagram Photo Content and User Types, Front. Math. China, 
vol. 12, no. 1, pp. 247–260. Available: 
https://www.aaai.org/ocs/index.php/ICWSM/ICWSM14/paper/view/8118/8087. 

[46] Zhu, J. N. Y., Lam, L. W., & Lai, J. Y. M. (2019). Returning good for evil: A study of customer incivility and extra-role 
customer service. International Journal of Hospitality Management, 81, 65–72. 
https://doi.org/10.1016/j.ijhm.2019.03.004 

https://doi.org/10.1108/EJMBE-04-2020-0088
https://doi.org/10.1108/jrim-03-2021-%20270

